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Vermont Health Information Exchange Services Order Form 
 
This Order Form is incorporated by reference into, and becomes a part of, the Vermont Health 
Information Exchange (VHIE) Services Agreement (the “Agreement”) between 
ORGANIZATION LEGAL NAME (the “Health Care Organization” or “HCO”) and 
VERMONT INFORMATION TECHNOLOGY LEADERS, INC. (“VITL”), dated 
AGREEMENT DATE, capitalized terms used but not defined herein shall have the same 
meaning ascribed to them in the Agreement. 
 
DATA SERVICES IN USE AND REQUESTED BY HCO 
 
VITL’s services may connect the HCO’s Electronic Health Record (EHR) to the VHIE to send 
or receive health data or prepare the HCO to participate in one or more provider subscription 
services. A list of the Data Services is included in Attachment A.  
 
The Data Services currently in use by the HCO are: 
 

 Service                       

  

 
New Data Services that are requested with this Order Form are: 
 

 Service                        

 

 
FEE SCHEDULE 
 
VITL does not currently charge fees for the Data Services listed on this Order Form. 
VITL may set fees for Data Services in the future. If there is a decision to charge fees or a fee is 
increased, VITL will provide notification to organizations that use that service with at least thirty 
(30) days’ notice. Please see Section 9 of the VHIE Services Agreement for additional 
information. 
 
VITL AND HCO ROLES IN IMPLEMENTATION OF NEW DATA SERVICES 
 
VITL will work with the organization to provide technical guidance and training as necessary for 
successful implementation of the selected Data Service(s). For data contribution interfaces, VITL 
may develop a project charter in coordination with the HCO, outlining scope, roles and 
responsibilities, major milestones, and deliverables, along with any prerequisites the HCO must 
complete before the work may begin. 
 
The HCO is responsible for any fees charged by its EHR vendor or other vendors to support 
implementation or ongoing maintenance of the requested Data Service(s). The HCO commits to 
ensuring the availability of the appropriate staff and other resources required to support 
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implementation and to validate that the Data Services are functioning correctly in a timely 
manner. 
 
SUPPORT REQUESTS 
 

 Service requests may be submitted using VITL’s ticketing system, available at 
www.myvitl.net, by emailing support@vitl.net, or by calling the VITL at 802-861-1800. 
The VITL Support Team is available Monday-Friday from 9 a.m. – 5 p.m., excepting 
holidays. 

 
INFORMATION BLOCKING 
 
VITL seeks to support the secure and appropriate sharing of patient health records in support of 
improving care and care delivery. VITL has developed policies aligned to the Cures Act and 
information blocking provisions.  Those policies are available at 
https://vitl.net/resources/policies/. 
 
VITL encourages all HCOs to review the Cures Act and learn how to avoid information blocking 
practices.    

 Information Blocking Information: https://www.healthit.gov/topic/information-blocking 
 Definition of Actors to whom the regulation applies:  

https://www.healthit.gov/sites/default/files/2024-04/IB_Actors_Fact_Sheet_508_0.pdf 
 Cures Act overview with examples of information blocking: 

https://www.healthit.gov/sites/default/files/2024-
03/InformationBlockingPresentationPDF_LTPAC_2.22.24.pdf 

 

  

By: Vermont Information Technology 
Leaders, Inc.  By: Health Care Organization 

Signature:  __________________________  Signature:  __________________________  

Printed Name:   Printed Name: 

Title:   Title: 

Date:  Date:  
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Attachment A: Description of VITL Data Services 
 
This document lists the Data Services currently offered by VITL. The Description of VITL Data 
Services is subject to change as VITL expands or changes its service offerings.  
 
DATA CONTRIBUTION SERVICES 
 
Contributing data helps other provider organizations and patients by creating a more complete 
health record for each Vermonter, available at many of the places Vermonters receive care. Data 
contribution also creates efficiency and saves money for contributors, because sending data to 
VITL once gets that data to many places it needs to go for care and required reporting, avoiding 
the need to build multiple point-to-point connections. 
 
HCOs can submit the following types of data to the VHIE in a variety of formats, including HL7 
messages, CCD, CCDA, Fast Healthcare Interoperability Resources (FHIR), or flat files. A 
connection or “interface” will be developed for each data type, and that interface is considered a 
VITL Data Service.  
 
Data contributors should refer to their Vermont Health Information Exchange Services 
Agreement and to VITL policies, available at https://vitl.net/resources/policies/, to understand 
how the data they contribute to VITL may be used. The section “Additional Data Recipients 
Authorized by VITL Data Contributors” below authorizes additional recipients. 
 

Event, demographic, and document data contribution 

 Admission, Discharge and Transfer (ADT) Messages Interface 

 Continuity of Care Documents (CCD) Interface 
 
Results and reports data contribution 
Submitting these results and reports makes them available in many VITL services including the 
clinical portal. Hospitals also partner with VITL to send this data to other providers’ EHRs, 
avoiding the need to build point-to-point connections to deliver results and reports to health 
centers, primary care practices, and others. 

 Laboratory Results Interface  

 Radiology Reports Interface (this service transmits reports, not images) 

 Pathology Reports Interface 

 Transcribed Reports Interface 

 Home Health Monitoring Results Interface 
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Public Health data contribution 
The following data contribution types deliver HCO data to public health authorities to meet 
mandatory reporting requirements. The same data is also available to other providers and 
authorized recipients in many VITL services, including the clinical portal.  

 Immunization (VXU) Messages Interface  

 Electronic Laboratory Reporting  
 

Additionally, HCOs that utilize VITLAccess may sign up for Document Upload in 
VITLAccess, a data contribution service. An HCO that orders this service may authorize some 
or all of its VITLAccess users to utilize this functionality to upload documents into VITLAccess 
to make those documents available to all users of the clinical portal. This service is initially 
intended to support sharing of Shared Plans of Care with multi-disciplinary care teams working 
across multiple HCOs. Examples include Shared Plans of Care, Asthma Action Plans, and 
Seizure Action Plans. Authorized users must adhere to the VITLAccess Document Upload 
Policy along with all other pertinent data sharing restrictions.  
 
 
DATA ACCESS SERVICES 
 
HCOs can work with VITL to build interfaces that deliver data from the VHIE directly into their 
EHR, as described below. Additionally, the VITLAccess clinical portal is available as a web-
based service, with no interface required. 
 
Results and reports delivery into your EHR 
The following services deliver results and reports directly into HCOs’ EHRs from one or more 
data contributing hospitals that perform laboratory tests for Vermont patients.  

 Laboratory Results Delivery Interface 

 Radiology Reports Delivery Interface 

 Transcribed Reports Delivery Interface: 
 
In-EHR data query services 
Vermont Immunization Registry Query Service 
This service enables participating HCOs to query for patient immunization records from the 
Vermont Department of Health’s Vermont Immunization Registry. An additional agreement with 
the Vermont Department of Health may be required to implement this functionality. 
 
Document Query utilizing eHealth Exchange 
VHIE documents can be accessed directly through the HCO’s EHR. Document Query utilizing 
eHealth Exchange (previously called “Cross Community Access”) allows for querying of the 
VHIE directly from the HCO’s EHR and downloading of VHIE documents as needed into the 
local patient record. VITL utilizes eHealth Exchange in providing this service, the HCOs that use 
this service may do so by querying eHealth Exchange or via another national data sharing 
network that exchanges data with eHealth Exchange.  
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VITLAccess 
VITLAccess is a secure, web-based clinical data portal that enables authorized users to view 
patient data submitted to the VHIE from participating HCOs for patients who have not opted out 
of data sharing or in the case of an emergency.  
 
HCOs that utilize VITLAccess are required to identify a VITLAccess Local Security Officer at 
their organization, who must engage in training with the VITL team. The HCO’s VITLAccess 
Local Security Officer authorizes user accounts and informs VITL when accounts must be 
terminated. The VITLAccess Local Security Officer is required to participate in audits such as 
user account audits, chart access audits, and break glass audits as needed. VITL maintains the 
right to deactivate an organization’s VITLAccess service if the organization is unresponsive to 
audits, if there is evidence of misuse of VITLAccess, or for any other reason.  
 
Certain HCOs use a legacy VITLAccess Single Sign On (SSO) service. A new SSO service will 
be available in the future for integration with an HCO’s existing user permissions, enabling users 
to open a patient’s record in VITLAccess directly from the HCO’s EHR.  
 
Event Notification 
HCOs can subscribe through a third-party partner to receive event notifications for their patient 
populations, based on Admission, Discharge, and Transfer (ADT) messages submitted to the 
VHIE by VITL data contributors. If your HCO is interested in subscribing to receive event 
notifications, please contact VITL for information about the vendor with whom VITL contracts 
to offer these services. 
 
 
ADDITIONAL DATA RECIPIENTS AUTHORIZED BY DATA CONTRIBUTORS 
 
VITL assists HCOs in making their data available to certain partners at the Vermont Agency of 
Human Services where the provision of data is required or permitted by law and may also be 
required as part of participating in a State program. By signing a VHIE Services Agreement and 
this Order Form, and submitting data to the VHIE, HCO is authorizing VITL to send clinical 
data to the Vermont Agency of Human Services as described below.  
 
Vermont Blueprint for Health Initiative   
VITL processes and provides clinical data to the Vermont Blueprint for Health. The Vermont 
Blueprint for Health is a health care reform program enacted in state statute in 2006 with the 
goals of increasing health care access, quality, and affordability for all Vermonters. By signing 
this Order Form, HCO authorizes VITL to make the HCO’s data available to the Blueprint for 
Health.  
 
Vermont Chronic Care Initiative  
VITL processes and provides select clinical data to the Vermont Chronic Care Initiative (VCCI) 
for use by their care management teams. VITL provides VCCI with information related to 
Medicaid beneficiaries for VCCI to identify beneficiaries who are eligible for VCCI intervention 
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services and to support the program’s care management operations. By signing this Order Form, 
HCO authorizes VITL to make the HCO’s data available to VCCI.  
 
 
 
DESCRIPTION OF SELECT AUTHORIZED NETWORKS AND SERVICES, FOR THE 
ADDITIONAL AWARENESS OF DATA CONTRIBUTORS 
 
VITL’s policies, including Protocols for Access to Protected Health Information on VHIE, the 
Policy on Secondary Use of Data on VHIE by Health Plans and Accountable Care 
Organizations, and the Policy on Use of De-Identified Data from VHIE, outline who may access 
data contributed to the VHIE, and for what purposes, including Health Care Organizations, 
Payers, and Public Health Authorities. The following networks and services are authorized to use 
VHIE data under these policies. These uses are called out in this Order Form for the additional 
awareness of data contributing organizations: 
 
eHealth Exchange 
The VHIE will connect to national data sharing networks through the eHealth Exchange 
network. Data will be made available to national data sharing network participants as directed by 
Vermont’s Health Information Exchange Steering Committee.  
 
Event Notification 
The Event Notification service described above, under “Data Access Services,” is a third-party 
service that delivers notifications to HCOs, payers, and ACOs about care events for individual 
patients or members on a roster they have provided. These notifications support informed, timely 
care including care coordination and case management, and other Treatment, Payment, and 
Operations use cases. Admission, Discharge, and Transfer (ADT) messages from VITL data 
contributors are provided to a third-party partner that delivers this service, for all patients who 
have not opted out.  
 
 
 
 
 
 
 
 


